Lack of grass roots involvement, choices and accountability - altogether you are treated more like a consumer than a participant but with no customer services hotline.  You’ve very much following a series of chosen paths like levels in a computer game.  The choices are just which subjects, not fundamentals like where, when and how to study  - it’s not a democracy, it’s an institution.  It’s not what I’d expected coming from the voluntary sector where every organisation is run by a committee that the grass roots can contact and appeal to.  You can even put yourself forward to join the committees.  Student Union’s just not the same, to me that’s like being invited to be a critic in the audience, not to have a share in running the show.  Here they ask for one student rep from our group - just one - why not all of us?  Why not an open forum meeting every few months to feed all our comments  -  big and small - through to the management.  Why not a suggestion box at least? Where is the annual report to students? Where s the accountability?

