Migration and challenges to trust in primary care.  

Most urban Primary Care teams in the UK are involved with migrants. These include “traditional” migrants, e.g. Irish and Commonwealth migrants, but also refugees from a wide variety of countries and migrants from the European Union. The latter include citizens of old and new EU countries. Sizeable numbers of ethnic minority migrants from the EU make their home in the UK, e.g. ethnic Somali from the Netherlands, Germany and Scandinavia.

Trust in health care can be seen as the lubricant of interpersonal relations. It is associated with better patient outcomes, especially in vulnerable patients and higher levels of satisfaction. It is intertwined with personal continuity of care and familiarity, while trust in health care as a social institution has meaning and importance beyond health and health care alone. 
What is known about trust in health care and migrants? Summary notes will be presented on the basis of a literature review, coupled with anecdotal evidence from General Practitioners’ points of view. The nature and function of trust will discussed. Current and potential challenges to trust will be discussed, especially fragmentisation and commercialization of care. Presenter will outline possible avenues for research in this area. 
Dr Gilles de Wildt


General Practitioner

Jiggins Lane Medical Centre


Bartley Green, Birmingham B32 3LE

www.jigginslane.org.uk
Tel during study leave: 0121 4765955

gillesdewildt@yahoo.com 

Dr Paramjit Gill 

General Practitioner and Clinical Senior Lecturer

Department of Primary Care and General Practice

Medical School, University of Birmingham

Edgbaston 

p.s.gill@bham.ac.uk
