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(summary for a poster presentation)
Physicians increasingly have to deal with patients from different ethnic backgrounds. Lately, the term cultural competence has come up, as an instrument that may prepare and support physicians to deal with diversity issues. Cultural competence is generally defined as a combination of knowledge about certain ethnic groups, as well as attitudes and skills to deal with cultural diversity [Betancourt, 2003]. Although academic interest in cultural competence is growing, most publications keep on a theoretical level or on a level applied to a specific context (e.g. certain ethnic groups). Therefore it is difficult to apply this concept in a practical way, e.g. in developing diversity courses.

In the process of developing educational material for medical students about ethnic diversity in medical practice, we interviewed physicians about a certain case illustrative for this purpose. Additionally we interviewed the corresponding patients. Guiding questions when analyzing the cases were ‘what is good practice?’ and ‘what should students/physicians learn about ethnic diversity?’ Recurring themes and competences were found and compared with literature about this subject. This resulted in a ‘list’ of cultural competences arranged in elements of competences that emphasize aspects of knowledge, attitudes and skills (textbox A).

We will present this ‘list’ of cultural competences (illustrated with cases) that we believe can be used as a framework for teaching, learning and everyday medical practice. It provides a more practical interpretation of the concept of cultural competence and shows what aspects are of importance in taking care of an ethnic diverse patient population. 
Textbox A: Cultural competences

Knowledge: 

· Have knowledge of epidemiology and manifestation of diseases in different ethnic groups.

· Have knowledge of differential effects of treatment in different ethnic groups

Attitude: 

· Become aware of how culture shapes individual behaviour and thinking. 

· Awareness of the social context in which specific ethnic groups live 

· Awareness of one’s own prejudices and tendency to stereotype. 

Skills:

· Be able to transfer information in a way that is understandable for a patient and know when external help with communication is necessary. 

· To adapt in a flexible and creative way to new situations. 
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