
This questionnaire is designed to assess your reactions to the HE in FE database, gain 

some information from you about how you have used it, and also how you think its 

functionality, layout and or content could be improved.  Your feedback matters to us, so 

please take your time over this form, and be as honest and open in your answers as 

possible. All the information will be treated with strict confidence. Thank you for your 

assistance

NAME & CONTACT DETAILS:

1a) First name:________________________ Surname: ____________________________________________

1b) email _________________________________  1c) Current place of study: ________________________

1d) Current programme / subject area _________________________________________________________

FINDING OUT ABOUT THE DATABASE

3a) How did you find out about the database?

Details:___________________________________________________________

3b) Have you accessed the Database from the CD or downloaded a version from the website?

3c) What is your general view of the usefulness of the database?

3d) What do you think of the general guidance information on Higher Education?

3e) Have you found the information on courses available in FE colleges useful ?

CD   Website

ABOUT YOURSELF

2a) Are you interested in progressing to a higher education course? 

2b) Did you know about higher education courses available in FE colleges before you accessed this 

database?

2c) Are you interested in programmes that are only available in one college or the same or similar in a 

range of colleges?

2d) Are you interested in a specific type of course or subject?

Details: _______________________________________________________________________  

one only    more than one                    all colleges universities only   

other

other studenttraining providerteacher/tutorvia BP websitecareers adviser

very useful  quite useful not very useful    not useful at all

very useful  quite useful not very useful    not useful at all

very useful  quite useful not very useful    not useful at all

YES   uncertain                  NO   

YES   uncertain                  NO   

YES   uncertain                  NO   



6) Is there any feature or information you think is missing from the database ?

7) How do you think the resource could be improved ?

8)  Would the resource be improved by a more comprehensive approach – for instance: more institutions, 

courses, more progression information ?

Please comment ______________________________________________________________________

Yes  No
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CD / DATABASE CONTENTS

What was your impression of 

4a) The graphics

4b) Ease of use of the resource

4c) Navigation features of the resource

4d) Amount and depth of information in the resource 

4e) Product packaging design

4f) Information on the packaging 

Comments ___________________________________________________________________________

very good  good     satisfactory        not very good              poor 

very good  good     satisfactory        not very good              poor 

very good  good     satisfactory        not very good              poor 

very good  good     satisfactory        not very good              poor 

very good  good     satisfactory        not very good              poor 

very good  good     satisfactory        not very good              poor 

5a) Has the Database given you further knowledge on progression possibilities from an apprenticeship or 

a vocation learning programme?

5b) How long did you spend viewing the database?

5c) Do you think you will view/use the database more than once?

Less than 10 minutes
Between 10 – 20 

minutes
Over 20 minutes

YES   uncertain                  NO   

YES   uncertain                  NO   


